YTBEPXIEHO

IIpukazom nupexropa

KOMMYHaJIbHOTO YHUTAPHOTO
npeanpusTust «TypucTcKo-rocTHHUYHBIN
kommexc JIYUECA»

oT 17.04.2025 Ne 89

Hacrosimast pegakuust myOmiaHOTO ZOTOBOpa
BCTYIAeT B CHIIy C MOMEHTA IyONHKaIuu

YBJIMYHBINA JIOTOBOP
BO3ME3IHOI'O OKA3AHUA TOCTUHNYHBIX YCIIYI

KommyHansHOe yHHTapHOE Hpeanpuatie «TypucTcko-rocTuHMuHbIA Komiuieke JIYUECA» (Pecry6iuka
Benapyce, ropox Burebck), nMenyemoe B nanbHeiimeM «VcnomHuTtensy, B nune aupekropa Kasynko Buxropun
BanepbeBHBI, AEHCTBYIOIIEr0 HAa OCHOBAaHMM YCTaBa, 3aK/II0OYAaeT HACTOSIIUI JOToBOp € IOPUIUUECKUM WU
¢usnyeckuM JMIOM (B TOM 4YHCJIE WHAWBUAYalIbHBIM IPEANPHHUMATENEM), TPHHSABIIUM (aKIENTOBABIINM)
nyonu4HOe npeiokenue (odepTy) o 3aKIIOYSHUH HACTOSIIIET0 JOr0OBOpa, UMEHYEMBIM B JallbHEHIIEM «3aKa3uuK.
JloroBop sIBIIsIETCS COTVIANIEHHEM O IPEIOCTABICHNH YCIIyT Ha BO3ME3/IHOM OCHOBE, 3aK/II0YAEMbIH ITyTeM ITyOIMaHOMH
odepTHl, 1 permaMeHTHPYIOMINI MOPSIOK MPEIOCTaBICHNS TOCTHHINYHBIX YCIYT U 00s3aTeNbCTB, BO3HUKAIOIINX, B
CBSI3M C 3TUM Mexnay McnomnureneM um 3aka3dynkoM, B JanbHeWIneM uMeHyeMble Kak «CTopoHbI». CTOPOHBI
PYKOBOZCTBYIOTCSI 3aKOHOAATEIbCTBOM Pecmyonuku benapyck 1 HACTOSIIMM JOTOBOPOM.

TekcT HacToAIIETO JOTOBOPa pa3MeIEH Ha caliTe o aapecy Atips://luchesa.by, Ha THPOPMAITHOHHOM CTCHIC
PECEMIH KOMMYHAIBHOTO YHMTapHoro mnpeanpuatus «Typucrcko-roctunmunbiii kommnekc JIYUECA», B
COOTBETCTBMM C MyHKTOM 2 crarbu 407 I'paknaHckoro koxekca PecmyOmuku benapychk siBiasiercst myOaMYHBIM
npeUIoXKeHueM (myoanaHoi odeproit).

CTOpOHBI 3aKITIOUIIN HACTOSIIIUNA JOTOBOP O HUKECIEAYIOMIEM.

1. ITPEJMET JIOI'OBOPA

1.1. I'lo HacrosemMy noroBopy McnonHurens 00s3yeTcst OKa3aTh FOCTUHHYHBIC U JIOTIOIHUTEIBHBIE YCIYTH
(ycnmyru oOIIECTBEHHOTO MHTaHWS, CBS3M, NPAYeyHOW W ApYrue oOKasbiBaeMble lcmomHuTenem yciyru) (najee-
«ycIyrn») 3aKa3dMKy WIN TOCTAM, pa3MeIlacMbIM IO 3asBKaM Ha OKa3aHHE TOCTHHHYHBIX yCIyT (Iajee — 3asBKa)
3aka3unKa, a 3aKa3yuK MPUHUMAET U OIuTauuBaeT (oOecreunBaeT oIiary) 3a yciayry B MOpPSIIKE, PETyCMOTPEHHOM
HACTOSIIMM JOTOBOPOM, HA OCHOBAHHH 3asBKH 3aKa3uMKa U BBICTABIIIEMbIX CUETOB.

1.2. TocTHHUYHBIE YCIYTH OKa3pIBaOTCA MO azapecy: PecmyOmmka bemapycs, 210032, ropon Buredck,
npocnekt Crpoureneit, oM Ne 1, roctunnna WJIVUECA» (xareropus *** Tpu 3Be3/bI), Hanee - «TOCTHHUIIAY.

1.3. PacueTHbIi 9ac B TOCTUHUIIE:

3ae3n - 14:00 yacoB o0 MECTHOMY BpPEMEHH HAXOXKJCHUS TOCTHHUIIB,

BbIe3] - 12:00 gacoB 10 MECTHOMY BPEMEHH HaXOXKJICHHS I'OCTHHUIIBL.

1.4. bponuposanue 2oCMuHUYHBIX YClYy2 C HOCAEOYIOWUM 6BbicmagieHueM cuyema OJid  ONIambl
oCywecmenaemcs nymem npUHAMUs 0m 3aKazuuka 3aa6Ku NoCpeoCcmeom /1eKMpPOHHOT NOYMbL:

reception@luchesa.by , marketing@luchesa.by.

A maxowce no Homepam menepona: +375-212-29-85-00, +375-445-55-92-11, +375-333-36-67-30,

+375-212-29-83-02.

Ha caiime Henonnumensa https://luchesa.by.

Hapounvim 1ubo noumou no adpecy: Pecnyonuka bexapycs, 210032, . Burebck, np-t Crpoutenei, a. 1.

3asBKka Ha OKa3aHWE TOCTHMHUYHBIX YCIyr oQoOpMIsSeTcss B NPOW3BOIBHONW (opme comtacHo 1. 3.1.
HACTOAIIETO JOTOBOPA.

1.5. VicrionmHATENb OKa3bIBaeT 3aKa34HKy TOCTHHUYHBIEC YCIIYTH B COOTBETCTBUH ¢ [IpaBUIaMu roCTHHHYHOTO
obcmyxuBanusa B PecryOonmmku bemapyce, yrBepkaeHHBIMH mocTaHoBleHHeM CoBera MunnctpoB PecmyOnnkn
Bemapycs ot 07.04.2006 Ne 471, u IlpaBunamMu TOCTHHHYHOTO OOCTY)XHBAaHWS W TIPOXHMBAaHUS B TOCTHHHIIE,
YCIIOBHSAMH HACTOSIIIETO IOTOBOPA.

2. TOPAJJOK 3AKJIFOYEHIM A JJIOT'OBOPA

2.1. 3akmroueHHe HACTOSILET0 AOrOBOPa OCYIIECTBISETCS MyTeM MPUCOECIUHEHUS K HEMy 3aKa3uuKa B
IEJIOM, TO €CTh IOCPEJICTBOM NPHHATHS (aKIenTa) 3aKa3yMKOM YCIIOBHI HACTOSIIETO JOroBopa 0e3 KaKuX-nndo
YCIIOBHI, U3BSITUH M OTOBOPOK B COOTBETCTBHH cO cTatheit 398 I'paxanckoro konekca Pecrryonukn benapycs.

2.2. Axuent 3akazunkoM myOoauuyHOW odepThl McnomHuTens o3HadaeT, YTo 3aKa3zumK, oOpaTHBIIMHCS K
HcnonnuTento 3a OKa3aHMEM TOCTHHUYHBIX YCIyr Mexay lcrnomHuTenro 3a Oka3aHMEM TOCTHHHUYHBIX YCIYT,
COITIACEH CO BCEMH IOJIOKEHMSMHU HACTOSIIETO NPENTI0KEHHs, 1 PaBHOCUIEH B COOTBETCTBHM CO cTarbedl 396
I'paxxganckoro kogekca PecnyOmukm bemapych 3akmioueHHI0 IyOJIMYHOTO JOrOBOpa BO3ME3JHOTO OKa3aHUs
TOCTHHHYHBIX yCIyT MexX Ty VcronmHuTenem n 3aKa3drKoM.
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2.3. dakroM nmpuHsTHS (aKuenTa) 3aKka3uyMKoM YCIOBUI HACTOSIIIETO JOTOBOpa SBJSIETCS OIlIaTa 3aKa3dyluKoM
3aKa3aHHBIX UM YCIIYT B IOPSAJKE U HA YCIOBUSAX, OMPEAEICHHBIX HACTOSAIIMM JOTOBOPOM B COOTBETCTBHUHU C ITyHKTOM
3 cratpu 408 I'paxkganckoro konekca Pecryonuku benapycs).

2.4. Hacrosimmuit 10oroBop, MpU yCIOBHU COOJIOAEHUS IMOPS/AKA €ro akLenTa, CYUTAeTCs] 3aKIIOYCHHBIM B
MPOCTON MUCHMEHHOH (JopMe B COOTBETCTBUU C ITyHKTaMu 2, 3 cratbu 404 u myHkToM 3 cratsu 408 I'paxaanckoro
kozxekca Pecrybnuku benapycs.

2.5. Mectom 3akirodeHust 1oroBopa CTOPOHBI IPU3HAIOT MECTOHAXOXKIeHHE VcrTomHITE .

3. YCJIOBUA BPOHMPOBAHUA

3.1. 3akazymk 0O0s3aH HampaBUTH VICTIOMHHUTENIO 3asBKYy B IPOHM3BONBHOW ¢opme (m. 1.4. Hacrosmero
JIOTOBOpA), COIEPIKAIIYIO CICTYIONTYI0 HHPOPMAITHIO:

- ©®.11.0./ pexkBU3UTHI 3aKa3dnKa/ TOCTS 3aKa39nKa, CTPAHA PETUCTPAIIH, KaTeropusi TOCTHHUIHOTO HOMEpa,
KOJIMYECTBO I'OCTEH B HOMEpE, CPOKM NPOXKMBaHHS (C yKa3zaHWEM BPEMEHH 3ae3ia M BbIe3Za), HEOOXOIUMOCTh B
OKa3aHHUH JIOTIOJHUTEIBHBIX YCIYT C UX NEPEYHCIICHHEM;

- KOOP/IMHATHI KOHTAKTHOTO COTPYIHHKA (CITy>KOBI);

- nHopmanus o Gopme IIaTeKel: HaTMIHBINA/ OE3HATMYHBIA pacyerT;

- nHQOpMaLH O IUIATENbIINKE;

- UHOE.

OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh M COZIEPXKaHUE MH(OpMaLuK, penocTaBieHHoN McnoaHnTemo npu
oopmieHNY 3as8BKH, HECET 3aKa3uuK.

3.2. BpoHUpoBaHUE CUUTAETCS ACUCTBUTENBHBIM C MOMEHTa MNOJIy4YeHHs 3akazuukoM oT VcnonmHutens
MOATBEP)KICHUS OPOHUPOBAHNS - MICHMEHHOTO YBEIOMIICHHS, CoAep Kaliero ceeaenus oo Menomantene, 3akazdnke,
KaTeropuu M KOJMYECTBE 3a0pOHMPOBAHHBIX HOMEPOB, CPOKAX MPOXXWBAHMS B TOCTUHHIE W MHBIX TOCTHHUYHBIX
yeayr. McronHuTens HampaBiisieT 3aka3duKy HOATBEp)KACHHE OpOHHMpOBaHUs MO0 MH(OOPMHPYET 00 OTCYTCTBHU
CBOOOJHBIX HOMEPOB Ha 3alpallliBaeMylo AaTy B TeueHHe 24 4acoB C MOMEHTa MOJYYCHUS 3asBKH 3aKa3yHKa, JTU00
B MOMEHT JIMYHOTO OOpaIieHus.

3.3. McnonHuTens BIpaBe OTKa3aTh B 3aKIIOUEHHM JIOTOBOpA, €CIM Ha yKa3aHHBIC B 3asgBKE 3aka3zduMka
OTCYTCTBYIOT CBOOOIHBIE HOMEpa, apeH IyeMble TIOMEIICHHS COOTBETCTBYIOIIIE TPEOOBAHHSM 3asIBKH.

3.4. B ciny4ae aHHYIUPOBAHHUS paHee MOJITBEPKICHHOHN 3asiBKU. 3aKa3dKK B IUCbMEHHOM BHJIE YBEAOMIISET
VcniomHuTens B CPOKM HE MEHEE YeM 3a 5 KaJICHJapHbIX THEH, €ClIn paHee OTOBOPEHHBIH 3aKa3 MPEBBIIIACT 5 MECT, B
OCTAJIBHBIX CITydasX 3a 2 KaJCHOAPHBIX JTHS.

3aka34uK HECET OTBETCTBEHHOCTH Iepen VcrmomHuTeneM 3a HaHECEHHBIN ymepO, B CBA3M C HapyLIICHHEM
CPOKOB aHHYJIMPOBaHHA 3aKa3a B pa3Mepe CTOMMOCTH Ka)KIOTO paHee 3aKa3aHHOTO HOMepa, HO He Ooisee ueM 3a 1
CYTKH IPOCTOSI.

3a paHee 3aKka3aHHOE ITUTaHKE (B cIydae aHHYJINPOBAaHHS 3aKa3a B Ipe/IIioylaraeMblii ISHb 3a€3/1a) B pa3Mepe
CTOMMOCTH IPUTOTOBJICHHON MPOJYKIHH, KOTOpasi He MOXKET ObITh Pean30BaHa 110 PO3HUYHBIM [[EHaM Ha OCHOBaHUH
COCTaBJICHHOTO, B YCTAHOBJICHHOM IOPS/IKE, aKTa.

4. ITPABA 1 OBA3AHHOCTU CTOPOH

4.1. McnonHuTens 00s3yeTcs:

4.1.1. oxa3aTh TOCTUHMYHBIC W JOMOJHUTEIbHBIE YCIYT'H CBOEBPEMEHHO M KaY€CTBEHHO B COOTBETCTBHH C
YCIIOBUSIMUA HACTOSIIIIETO JIOTOBOpa, lIpaBmjiaMu TOCTHHUYHOTO OOCIY)XMBAaHHUS W TPOXKUBAHUS B TOCTUHHUIIE,
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM PecmyOmukn Bemapych mToOpsSakoM OKa3aHUS TOCTHHHYHBIX ¥ WHBIX
JIOTIONTHUTETBHBIX YCIIYT, JOKATHHBIMH ITPABOBBIMHU aKTaMH VICITOTHHTEIIS, 8 TAKXKE ¢ YIeTOM ITyOIHYHO pa3MeniaeMoit
uHpOpMaIuK Ha caiitax McomHUTeINs, UMEIOIINH CTaTyC IMyOIIMIHON 0epTHL;

4.1.2. oka3blBaTh TOCTMHHUYHBIE YCIYTH B COOTBETCTBHHM C MNOATBEPKACHHOW McmonHuTeneMm 3asBKOM
3aka3yuka;

4.1.3. mpenbABIATh 3aKa3zuuKy HHGOPMAIUIO, CIIPABOYHBIE MAaTEPUANBI O TOCTUHUYHBIX U JIOTIOJTHUTEIHHBIX
yciyrax, npejjaraeMmbsix McnonHurenem, ux CBOMCTBA U CTOUMOCTH;

4.1.4. mpu oKa3aHUK TOCTUHUYHBIX YCIIYT 3aKa34MKy COOIIONATh MPHUHINT KOH(PHUACHINATHHOCTH;

4.1.5. mpenocTaBsATh 3aKa3uyuKy Ha YCJIOBUSX HACTOSIIETO JOTOBOpA CUeTa rocrel 3aka3uuka, KOTOpbIe
OJTHOBPEMEHHO SIBJISTIOTCS aKTOM OKa3aHHBIX YCIYT (J1ajiee - «aKT»);

4.1.6. BEICTABIIATH (HANPABIIATH) CYETA HA OIUIATy B CPOKHU U MOPSIKE, YCTAHOBICHHBIMH 3aKOHOAATEIECTBOM
Pecnyonuku benapycs;

4.1.7. oxa3bIBaTh rOCTSIM TOCTUHUYHBIE YCIIYTH B COOTBETCTBUU C KATErOpuel TOCTUHHIIBI.

4.2. UcnoaHuTeab UMEET IPaBo:

4.2.1. motpeboBaTh y 3aKa3uuKa MPEIbSIBICHUS JOCTOBEPHBIX JOKYMEHTOB K HH(pOpManuu B 00beMe,
HEOOXOTUMBIM IS HA/IJIC)KAIIETO HCIIOTHEHUS PUHATHIX Ha ce0sl 00513aTeNILCTB 110 HACTOSIIEMY JOTOBODY;

4.2.2. ipu OKa3aHHUH YCIYT MO HACTOSALIEMY JIOTOBOPY MPUBJICKATh TPETHUX JIHII 0€3 coracks 3aKa3unKa;

4.2.3. B OAHOCTOPOHHEM TOPSIIKE U3MEHATh CTOMMOCTh CBOMX YCIIYT MCXOS U3 YKOHOMUYECKOW CHUTYaIlUH,
a TaKkKe B cllydae M3MEHEHUI 3aKOHOJATEIhCTB B cepe eHO00pa3oBaHus, KOHBIOHKTYPHI PhIHKA, CTABOK HAJIOTOB,
cOOpOB, 00s3aTENBbHBIX IIIATEKEH, DKCIUTyaTallMOHHBIX PAacXOfOB IyTeM pa3MelieHus WHGOpMalliu Ha CcanTe
Wcnonuauntens https://luchesa.by;
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4.2.4. oTkazaTh B pa3MEILCHMH, NPOUICHUN NPOXKUBAHUS 3aKa3dyHKy, TOCTSIM, pa3MellaeMbIM I10 3asBKE
3aka3uuka, B CIydasx:

- HE TMpPEACTaBJICHUS 3aKa34MKOM, TOCTEM JOKYMEHTOB, HEOOXOJMMBIX ISl O(OPMIICHHS NPOXXUBAHUS B
TOCTHHHIE, MPEAYCMOTPEHHbIX NyHKTOM 2 «[IpaBun mnpoxuBaHust B roctuHHUax PecnyOmuku benapychy,
yrBepxaeHHbIX [locranoBnennem CoBera MunuctpoB PecnyOnukn benmapycs or 07.04.2006 Ne 471 (penm. ot
31.12.2018) «O6 ytBepxaenun [Ipasun roctuHIgHOTO 00CTy)kuBaHus B Pecmryonmuke benapycey;

- IpUOBITHS 3aKa34rKa, TOCTS 0e3 MPeIBapUTEIHLHOTO OPOHNPOBAHHUS IIPH OTCYTCTBUH CBOOOIHBIX HOMEPOB;

- ecyi 3aKa34uK, rOCTh P O()OPMIICHUH MPOXKUBAHUS B TOCTHHUIIEC BBIPAKACT HECOTIACHS C YCIOBUSIMU
HACTOSIIIIETO JOr0BOpa, [IpaBuIaMu TOCTHHNYHOTO OOCITYKNBaHHUS U MPOXXUBAHMS B TOCTHHUIIE, WHBIMH JIOKAIbHBIMH
MPaBOBBIMH aKTaMu VcnomHuTens;

- 3aKa34uK UMEET MIPOCPOUCHHYIO AEOUTOPCKYIO 3a0JDKEHHOCTH MO OoIuiare yciyr Mcnonxurens nubo He
UCTIOJIHWJI IPUHSATHIE Ha ce0sl 0043aTeNbCTBa [0 MpeABapUTeIbHOI omare yenyr MenonnuTens;

- €CIM COCTOSIHHE 3[J0POBbsSI TOCTA YrpoXkaeT Oe30IacHOCTH CaMOro TOCTS WM JAPYTUX JIML, YTO
MOATBEPKAAETCA MEIUIMHCKUMU JOKyMEHTaMHM, a TakXKe HapyllaeT MpaBuiia NPOXKUBAHUSA B TOCTUHMIE, @ PABHO
cozaaeT OecropsIOK M HeyCTpaHUMbIe HeynoOCTBa JUIsl IPYTUX JIULL;

- ecaM B Bemax (MMYIIECTBE), HAXOMAIIUXCS NPH TIOCTe, HAJINYECTBYIOT INpPEeIMEThl WM BEILECTBa,
cozjaronye (CrIocoOHbIE CO3/1aTh) YIPo3y XKHU3HU MIIH 310POBBIO IPYTHUX JIUII

- 10 NCTIOJTHEHNMS 3aKa34MKOM CBOMX 00S3aTEIBCTB 10 OIIIATE B IIOJIHOM O0BEME.

4.2.5. 1OCPOYHO PacCTOPrHyTh JOTOBOP B CAydasX:

- HapymIeHus 3aka3daukoM [1paBui rOCTHHIYHOTO OOCTY)KUBAHUS 1 TIPOKUBAHUS B TOCTHHHIIE;

- TIpY OTKa3e OT COIVIACHsI C yCIOBHAMH AoroBopa odepts! n [IpaBrmiaMu roCTHHUYHOTO OOCITY)KUBaHUS U
MPOXHUBaHMS B TOCTHHHIIE.

4.2.6. yhaepkuBaTh C 3aka3uuMka WIM TPEOOBATh OIUIATHI IMOJHOW CTOMMOCTH OKAa3aHHBIX YCIYr WA
NPUYMHEHHOTO 3aKa34MKOM, IOCTEM 3aKa3ukka ymiep0Oa, mpu 3ToM 3aka3uMK Npu3HaeT aedcTBus McnomHutens
MOJHOCTHIO IPABOMEPHBIMHU U HE UMEET MIPETEeH3UH;

4.3. 3aka3uuK 00A3yeTCs:

4.3.1. HanpaBuTh McnomHuTeNo 3as8BKy B COOTBETCTBHH C IVIaBOil 3 HacTosiero aororopa, IIpaBumamu
TOCTUHMYHOTO OOCITY)KMBaHUS U ITPOXKHBAHKS B TOCTHHUIIE;

4.3.2. mpu HaTMYMM TIPETEH3WH K YyCIyraM NHCbMEHHO COOOIIMTH C YyKa3aHHEM MOTHBOB 00 3TOM
Hcnonaurento B TedueHny 3 (Tpex) KaleHAAPHBIX THEH MOCIIe BHICTABICHHS aKTa, B IPOTUBHOM CIIy4ac aKT CIMTACTCs
MOAIIMCAHHBIM, a ycIyrH McrnomHnTenst OKa3aHHBIMH CBOEBPEMEHHO, HAJICKAIIETO Ka4eCTBA U B COOTBETCTBUH C
HACTOSIIIIIIM JIOTOBOPOM;

4.3.4. no coBepieHUss OPOHUPOBAHMS JIFOOBIM JOCTYIHBIM CHOCOOOM YIOCTOBEpHUTHCS y Mcmomnurens o
TOM, 4To VCcTIONHMTENH pacnonaraeT BO3MOXKHOCTBIO Ha/UISKAIIUM 00pa3oM OKasaTh yCIIYyTH 3aKa3dHMKy C yIeTOM
HUMEIOIIUXCS Y 3aKa34MKa JINYHBIX IPEANOYTeHUH, (PU3HOIOTHUECKUX U IPOINX 0COOCHHOCTEH;

4.3.5. CBOEBpPEMEHHO TPEeNOCTaBUTh VICTIONHUTENI0 CBEJeHHS OO0 W3MEHEHHHM CpPOKOB IIPOXHUBAHUS,
KOJIMYECTBA TOCTEH;

4.3.6. obecnieunTh MHHOPMUPOBAHUE TOCTEH, MOCENSIEMBIX B TOCTUHUIIE 1O 3asBKe 3aKazuhKa, 00 YCIOBUAX
HACTOAIIETO OroBopa, o IlpaBmiax rocTHHHYHOTO OOCITYXHBAHUS U IMPOXXKUBAHUS B TOCTHHHUIIE, O 3alpeTe KypeHHs
B HEYCTAHOBJICHHBIX MeECTaX, MpaBWIaX MOKapHOH Oe30MacHOCTH W TPOYMX JIOKAJbHBIX IPABOBBIX aKTax,
JeWCTBYIONINX y McronHuTens npu oka3aHWH yCIIyT, 00 OTBETCTBEHHOCTH 3a HapyIIEHHE YCTAaHOBJICHHBIX ITPAaBIII U
00s13aHHOCTH BO3MECTUTH IPUYMHEHHBIH yniep0 McnonuauTemo;

4.3.7. cBOEBpEMEHHO OCBOOOIUTE M CAATh HOMEP MO UCTEYCHUH CPOKa IIPOXKUBAHUS;

4.3.8. mpenocTaBIATh COTPYIHUKAM PECEIIIH I'OCTHHHIIBI HEOOX0IMMBbIE JINYHBIC TAaHHBIC JUISl TIOCEIICHNUS;

4.3.9. obecrreunTh OECTIPEATCTBEHHBIH NOCTYT MCIIOMHUTENS K MECTY OKa3aHHUS YCIIYT.

4.4. 3aka34ynK UMEET IPaBo:

4.4.1. 3HAKOMHUTBCS C TOKYMEHTAMH, TOATBEPKIAIOIIUMH (DaKT oka3aHUsA rocTio yeiayr McnonHuTenem;

4.4.2. 3aKa3ylK NPUHUMAET K CBEJICHWIO M HE BO3pakaeT MPOTHB (paKkTa HCIOIH30BAHUS B MOMEIICHUAX
TOCTHHHIIBI (32 HCKITFOUYCHIEM TOCTHHHUYHBIX HOMEPOB U TYaJICTHBIX KaOWH) CHCTEM BUICOHAOIIONCHHS;

4.4.3. moryunTts oT VcioHUTENS TOATBEP K ICHIE OPOHUPOBAHI HOMEPa B TOCTHHUIIE JTHOO0 yBEIOMIICHHUE
00 oTKa3e B OpOHMPOBAHUH;

4.4.4. noNy4YnUTH COIIACOBAHHBIE B 3asBKE M OIJIAYEHHBIE B MOJHOM OObEME YCIyrHM Ha COIVIACOBAaHHBIX
YCIIOBHSX.

4.5. Kaxxnast u3 CTOpoH 00s13yeTcst CBOEBpEMEHHO HH()OPMHUPOBATh JPYTryI0 00 U3MEHEHUSIX IOPUINYECKOTO
craryca, ajapeca, OaHKOBCKMX PEKBH3HMTOB, HWHBIX OOCTOSITEIbCTB, HMMEIOIIMX 3HAYCHHE JUI HaJUIEXKaIlero
UCIIOJIHEHHS HACTOSIIIETO JOT0BOPA.

4.6. CropoHbl 00s3yl0TCS cOOMOnaTe TPeOOBaHMS AHTUKOPPYNIHOHHOTO 3aKOHOAATENbCTBA W HE
MPEANPHHUMATD HUKAKUX JAEHCTBHNA, KOTOPBIE MOTYT HAPYIIUTh HOPMBI aHTHKOPPYIIIMOHHOTO 3aKOHOAATENIBCTBA, B
CB3M CO CBOMMH TIpaBWJIAMH WJIH OOs3aTeNbCTBAMH COIJIACHO HACTOSIIEMY JOTOBOPY, B TOM dHHCIe (HE
OTPAaHMYMBASICh) HE COBEPIIATh NPEIIOKEHHE, CAHKIIMOHHUPOBAHWE, OOCIIaHWE W OCYIIECTBICHHE HE3aKOHHBIX
TUTaTeXeH, BKIro9ast (HO He OrpaHIMYMBAsICh) B3STKH B ICHE)KHOH MK JII000# MHOW opMe, KaKIM-TTH00 (PHU3NIECKIM
WK IOPUANYECKAM JIMIaM, BKJIIoYas (HO HE OrpaHMYMBAsICh) KOMMEpUECKHE OpPTraHM3aIlH, OpPTaHBl BIACTH H
CaMOYIpaBJIeHHs], TOCYIapPCTBEHHBIX CIY)KAINX, YACTHBIX KOMIIAaHUH 1 UX MPEICTaBUTEINEH.




B Cllyda€ HapylICHUA O,HHOﬁ us3 CTOpOH YKa3aHHbIX O6H33T€J'H)CTB, Apyraa CTOpOHa HUMCCT IIpaBO B
OJHOCTOPOHHEM BHecyI[e6HOM TOPAAKE OTKA3aTbCA OT UCIIOJHCHUA HACTOALICTO JOTr0OBOpA. CTOpOHI)I HC BO3MCIIAOT
ApYyr Apyry y6LITKI/I B CJIyda€ paCcTOPKCHUA NOTOBOPA B COOTBETCTBUU C JaHHBIM IIYHKTOM.

5. CTOMMOCTbD YCIIVYT, IIOPAAOK U YCIIOBUSA PACYETOB

5.1. CTonMOCTh yCIIyT, OKa3bIBa€MBIX B paMKaxX HACTOSIIETO JIOTOBOPA, OMPENEIIETCSI UCXOsI 13 o0bema,
XapakTepa M MPOAODKUTEIBHOCTH 3aKa3aHHBIX 3aKa3dMKOM YCIYT, COIIACHO YTBEPXKICHHBIM llcmomHuTenem
npeiickypanTtoM 1eH. OJHOKOMHATHBIE, JBYXMECTHBIE, NBYXKOMHATHBIC, TPEXKOMHATHBIE HOMEpPa IIPOIAIOTCS W3
pacdeTa 3a HOMep.

5.2. 3aka3uuK OIUIaYMBACT YCIYI'HM HAJHMYHBIM WIH O€3HANWYHBIM criocobamu omatel. MHbopMmamms o
JOCTYIHBIX CHOCO0axX OIIIAaThl pa3MelleHa Ha OQHUIIHaTbHOM CaiTe.

5.3. 3aka3zunk — GU3NUECKOE JIUIIO 00sI3aH MPOU3BECTH OKOHYATENNBHBII pacyeT 3a OKa3aHHbIE EMY YCIYTH He
MO3/IHEe BpeMeHH BbiceneHust. [Ipu 3ToM eMy BbIIatoTCsl HEOOXOIMMBIE JOKYMEHTHI (CYET, KACCOBBIN YeK).

5.4. 3aka34uuk — OPUANYECKOE JHUIO MPOU3BOAUT pacdeThl 3a YCIYT'H, paHee OTOBOPEHHBIE B 3asBKe, HA
ycnoBusax 100% mnpenonarsl, Ha OCHOBaHUH CUETa, BBICTABICHHOTO TOCTUHUIIEH. B ciryuae mpeBbIlIeHUs CTOUMOCTH
OKa3aHHBIX YCIIYT HaJ NepedncIeHHON NpeaoniaToi 3aka3uruK IPOU3BOAUT JOMIATY COINIACHO aKTY, BBICTABICHHOMY
no (akTy OKa3aHWs YCIyr TOCTHHUIIEH, B TeUeHUH 3 (TpeXx) KaJeHAapHBIX IHEH. JlomoMHUTEeNbHbIE YCIIyry, He
OTOBOPEHHBIC B 3asBKE M HEOIIAYEHHbIC M0 CYETaM, TOCTH OIIaYMBAIOT CAMOCTOSTENBHO.

5.5. TInarexu OCYIIECTBIAIOTCS TONBKO B HAIIMOHAJBbHOH Bamore PecmyOmmkm Bemapyck — Gemopycckux
PyOIIX.

5.6. Bo3Bpar U3JIMIIHE NIEPEINCICHHBIX CPEICTB OCYIIECTBISLETCS HA OCHOBAHHUH ITUCbMa 3aKa34yrKa, a TAKKe
aKTa CBEPKH B3aMMHBIX pacdeToB B TedeHHUe 15 (mATHaauaTH) 6aHKOBCKHX IHEH MOCIIE MOMyYeHHs IUChMA, IIPU 3TOM
BO3BPAT CPEJCTB IIPOU3BOJIUTCA 3a CUET 3aKa3yuHKa.

5.7. JleHexHbIe CpeACTBa, yIUIauMBaeMble B MOpPsIKE aBaHCOBOTO ILIATEXka, HE SIBISIOTCS KOMMEPUECKUM
3alMOM.

5.8. 3aka34uK B CciIy4ae HEMOIYUICHUS TOKYMCHTOB 00s3aH MUCHMEHHO YBEIOMUTH VICTIOMHUTEIIS 00 3TOM /10
MocieHero pabovero AHs CPoKa, YCTaHOBJIEHHOTO JUIsl BHICTABICHHS IOKYMEHTOB, B IPOTUBHOM Ciydae 3aKa3dhk
CUNTAETCs CBOEBPEMEHHO MOJTYYHUBIINM JOKYMEHTHI.

5.9. CtouMocCTh YCIIyT TIO0 JaHHOMY oroBopy He mpeBbimaet 4000 0a30BBIX BEIUIHH.

6. OTBETCTBEHHOCTbH CTOPOH

6.1 CTOpOHBI HECYT IMYIIIECTBCHHYIO OTBETCTBCHHOCTD 32 HEHCIIOTHEHUE WIIH HeHAIJIE)KaIIlee NCITOTHEHNE
YCIIOBHI JOTOBOPA B COOTBETCTBHH C 3aKOHOIATEIHCTBOM Pecmyomuku benapycs.

6.2. B ciiydae Heoruiatel 3aka3zuMkoM ycayT VICIoNHUTENS B YCTaHOBIIEHHBINH 10roBopoM cpok McnonHurens
HUMEeT TPaBO BBICTABUTH CUET HA CyMMY IECHH, a 3aKa34WK O0S3yeTcs OIUIATUTh HEYCTOWKY B TEUEeHHE 5 (IIATH)
0GaHKOBCKMX JTHEH C 1aThl €r0 BHICTaBIICHUS.

6.3. 3a HapymieHue yCIOBUH pacueTa, NpeayCMOTpPEHHBIX M. 5.3.-5.4. moroBopa, 3aka3uuK yIIaunBaeT
Hcnonuutento nenro B pasmepe 0,15 % HeomnaueHHON CBOEBPEMEHHO CYMMBI 3a KaKIbIH J€Hb NPOCPOUKH
00513aTeNbCTB MO TIOTOBOPY U BO3MENICHHUS yiiepoa.

6.4. Yrnara HeycTolku (TeHu, mrtpada) He 0CBOOOKIaeT BUHOBHYIO CTOPOHY OT BHITIOTHEHUS 00S13aTEIhCTB
10 HACTOAIIEMY JIOTOBODY.

6.5. UcnionmHuTeh HE HECET OTBETCTBEHHOCTH B CITydae HEHCITOMHECHHUS /MM HEHAIUI)KAIIETO UCITOTHEHHUS
YCITYT CO CBOCH CTOPOHBI MII CO CTOPOHBI TPETHHX JIUI], BOSHUKIIUX U3-32 HEJJOCTOBEPHOCTH, HETOCTATOYHOCTH FLITH
HECBOECBPEMEHHOCTH TIOATBEPXKAAIONINX CBEJCHUH ¥ JOKYMEHTOB, IPEIOCTABICHHBIX 3aKa34MKOM, a TaKXke
BCJICIICTBHE IPYTHUX HAPYIICHUHA yCIOBUH HACTOSIICH 0()epTHI CO CTOPOHBI 3aKa34nKa.

6.6. UcnionHuTtens HE HECET OTBETCTBEHHOCTHU B cllydae He 3ae3ja 3aka3zuuka B [OCTMHUIYY B IEpBbIM J€Hb
3ae3/a ¥, B pe3ylbTaTe 3TOT0, BO3MOXHBIM HE 3acelieHHeM B [ 0CTHHUILY.

6.7. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HCHAJICKAIICEe HCIIOIHCHIE/ HEUCTIONHCHHE
00513aTeIBCTB 1O OTOBOPY, €CIIN TOKAXKYT, YTO TAKOBOE OKa3aJI0Ch BO3MOXKHBIM BCJICICTBUE MTPUHATHS aKTa OPTaHOB
TOCYIapCTBEHHOTO YIPAaBICHUS WIH ACUCTBHUS HEIPEOJOINMOM CHIIBI, TO €CTh YPE3BBIYAHBIX M HETIPEIOTBPATUMBIX
MIPY CYIIECTBYIOIINX YCIOBUAX 00CTOsTENhCTB. HacTyruieHne o6CcTOATENBCTB HEMPEOAOIMMON CHIIBI JOJDKHO OBITh
MOATBEPKIACHO O(HUIHMAIGHBIM JOKYMEHTOM KOMIIETCHTHOTO OpraHa, B TNPOTHBHOM CiIydae OHO He SBISETCS
OCHOBaHMEM JUIs1 0CBOOOXKAEHUSI OT OTBETCTBEHHOCTH.

6.8. CTOpOHBI TPU3HAIOT 00sI3aTEIbHBIN JOCYICOHBIH MOPSIIOK YPETyIUPOBaHUS CIIOPOB IyTEM HalPaBICHHS
NPEeTEeH3UH 3aKa3HbIM MHCHMOM C yBenowsieHneM. Ha paccmorpenue nperensun gaercs 10 (zecsiTb) paboumx aHEH.
[Ipn HenOCTIKEHUH COTVIACHsl B IIPETEH3MOHHOM (JJOCY/IeOHOM) MOPSIIKE CIOP paccMaTpuBaeTcst B JKOHOMHYECKOM
cyne ButeOckoii obmacTu. SI3bIk cynonpoun3BoacTea - pycckuil. [Ippumennmoe npaso - npaBo Pecrry6inku benapycs.

6.9. 3aka3uuK MpeCTaBIsET HHTEPECH BCEX JIUI (TOCTeH 3aKa3uuKa), yKa3aHHBIX B 3asBKe, M IEPCOHAIILHO
HECeT OTBETCTBEHHOCTh Iepen VICcmoiHWTeNeM 3a MpPaBWIBHOCTH COOOIIEHHBIX B 3asiBKE JAaHHBIX O HHUX, 3a
BBITTOJTHEHUEM JINIIAMH BCeX 0053aTelbCTB, BKIIOYAsl 00sA3aTeIbCTBA MO OIUIaTe YCIYT M oIuiaTe mrpada B ciaydae
OTKa3a OT OKa3aHMsA TOCTHMHHYHBIX YCIYT, BKIIOYas HE 3ae3d B [ocTmHMIly, a Takxke 3a COONIONEHHEM JIHIaMHU,
YKa3aHHBIX B 3asBKE, IPABHJ MPOKUBAHMS B TOCTHHHIIE.



6.10. B ciayyae cMepTH TroCTs B MEPUOJ €ro pa3MEIIECHUs B KOMMYHAJIbHOM YHUTAapHOM MpPeNNpUsITHU
«TypUCTCKO-TOCTUHUYHBIN  KOMIUIEKC JIVUECA» 1o He3aBucsmuM OT McrmomHuTENs 00CTOSATEILCTBAM,
HcnonHuTens HE HECET HUKAKUX O0s3aTENbCTB, CBS3aHHBIX C O(QOPMIICHHEM JIOKYMEHTOB, 3aXOPOHCHHEM MU
MEPECHUIKON K MECTY 3aXOPOHEHUSI, HH Nepe]l POACTBEHHUKAMHU TOCTS, HU Niepe]] 3aKa3uuKOM.

7.M3MEHEHUE U PACTOPXXEHHE IOT'OBOPA

7.1 Hacrosuuil J0roBop CYUTAETCSI 3aKJIFOUEHHBIM ¢ MOMEHTA OIIaThl VICIOMHUTENIO NEHEXKHBIX CPEICTB,
YIIa4E€HHBIX 3aKa34MKOM B CUET OIUIATHI 3aKa3aHHBIX MM YCIYT, M AEHCTBYET A0 MOJIHOTO HcnoiaHeHus CTopoHaMu
B3ATHIX Ha Ce0sI 00513aTENBCTB.

7.2. 3aka3uyK BIIPaBE JOCPOYHO PACTOPTHYTH JOTOBOP C OIIIATOH (PaKTHIECKH OKa3aHHBIX EMY YCIYT.

7.3. UcnonHUTENH BIIpaBe B OMHOCTOPOHHEM MOPSIKE PaCTOPTHYTH HACTOSAIIUN JTOTOBOP.

7.4. NcrionHUTENb BIIPAaBE U3MEHSThH YCJIOBHS HACTOSIIETO AOTOBOPA 6€3 MPEeABapUTEIHHOTO YBEIOMIICHHS.
3axa3umK, 3Hast O BO3MOXKHOCTHU TaKUX U3MEHEHUH, COIIaceH ¢ TEeM, YTO OHU MOT'YT Ipou3BoauThes. Ecnu 3axazunk
MPOJIOJDKACT MOJIB30BAThCS ycIyraMu VICTIONHUTENS MOoCie TaKuX U3MEHEHHH, 3T0 03HaYaeT ero Cornacue ¢ HUMHU.

7.5. Texct M3MEHEHUH W/WIIM JOTOJHEHWH HACTOSILETO JOroBopa, JMOO €ro HOBas peaaKuus JOBOIUTCS
Hcnonmuurenem 10 BceoOIIEro CBEAEHHS IOCPEICTBOM pasMelieHus (OmyOJIMKOBaHUS) COOTBETCTBYIOIIEH
uHdopmaruu Ha odurmansHoM caiite Menomnurens https:/luchesa.by.

7.6. B cinydae Hecornacus ¢ BHIHECEHHBIMU M3MEHEHHMSMH W/WIU JIONOJTHEHHUAMHE, 3aKa3uluK UMEET IPaBo
PacTOPrHyTh HACTOSIIUN TOTOBOP.

7.7. CTopoHBI 6€30TOBOPOYHO COTTIAIIAIOTCS C TEM, YTO MOTYaHUE (OTCYTCTBHE MHChMEHHBIX YBEIOMIICHUH
0 PacTOpP)KCHWH HACTOSIIETO JIOTOBOPa MO0 O HECOTNIACHHU C OTACIHHBIMHU MOJIOXKEHUSIMH HACTOSAIIETO J0TOBOPA, B
TOM YHCIIE C M3MEHEHHEM TapH(oB Ha yCIyrn) NPU3HAETCS COINIACHEM M NPHCOCAWHEHHWEM 3aka3uuKka K HOBOH
penakun Hactosero gorosopa (1.3 ct.159 I'paxxpanckoro Komekca Pecryomuku bemapycs).

8. IEMCTBUS HEITPEOJIOJIMMOU CUJIbI

8.1. B cnyuasx, HEIpeayCMOTPEHHBIX HACTOAIIUM JIOTOBOPOM, CTOPOHBI PYKOBOJCTBYIOTCS JI€HCTBYIOIINM
3aKkoHozaTenbCTBOM Pecrybnuku benapycs.

8.2. CTOpOHBI MPHU3HAIOT HOPUIMYCCKYIO CHIY JOKYMEHTOB, MEPEIAHHBIX MOCPEACTBOM (HaKCHUMUIBHOM,
JNIEKTPOHHOM, MHON CBSI3M, MO3BOJIIIONICH YCTaHOBUTH, YTO JOKYMEHT HCXOIUT OT CTOPOHBI IO HACTOSILIEMY
JIOTOBOpPY, 10 TOJydyeHHs OpUruHajioB. OpUTHMHANBl HAaNpaBIIOTCA B TEUEHHM S5 (MATH) JHEH C MOMEHTa HX
MOATTHCAHUS.

8.3. IlogmucaHneM HacTOSIIETO AOTOBOpa 3aKa3uuK (rocTh 3aka3uhKa) JAeT CONIAcHe KOMMYHAJIBHOMY
yHuTapHOMY mpennpustuio  «TypucTcko-rocTunnynpii  kommnekc JIYUECA» na 06paGoTKy —creayrommux
MEPCOHATIBHBIX JJAHHBIX C LEJIBIO 3aKJIIOUSHHUS U UCTIOIHEHNST HACTOSIIETO JI0TOBOPA!

- (hamunMsL, UMS1, OTYECTBO;

- IACTIOPTHBIE JaHHBIE;

- KOHTaKTHBIE JIaHHEIE,;

- UHBIC NIEPCOHAJIBHBIC JaHHBIE, IPEAOCTaB/IsAeMble 3aKa3unkaMu (TOCTIMH 3aKa34ynKa), HEOOXOIUMEBIE IS
3aKJIFOYEHUS U UCTIOJIHEHHS [0 HACTOSAIIEMY JI0OTOBODY.

8.4. CropoHbl  JIOTOBOpa  YBEAOMJIEHBI O  HEOOXOIAMMOCTH  COONIOAAaTh  OTpPaHUYUTENbHBIC
MIPOTUBOAMUAECMHUOIOTHUECKHUE Mephl Ui HepomymeHus pacnpoctpadeHuss COVID-19 u 06s3yroTcs BBIOIHATD
COOTBETCTBYIOIIUE peKoMeHanuu MuHucrepcrsa 3paBOOXpaHEHUs Pecny6nuxu benapyce
(https://minzdrav.gov.by/ru/novoe-na-sayte/metodicheskie-rekomendatsii-po-profilaktike-covid-19-/) u Canurapasie
HOPMBI U nipaBwia "TpeGoBaHMS K OpPraHU3ally ¥ MPOBEACHHIO CAHUTAPHO-IIPOTHBOAITHAEMHIECKHX MEPOTIPUATHH,
HaIpaBIICHHBIX Ha MPEIOTBpPaIIeHNE 3aHOCA, BOSHUKHOBEHUS U pacnpocTpaHeHus rpumma u nHpekmuun COVID-19",
YTBEpKICHHBIC TOCTaHOBICHHEM MUHHCTEpCTBA 3paBooxpaneHus Pecryonuku bemapycs ot 29 nexadps 2012 . N
217 (https://etalonline.by/document/?regnum=W21326822p).

9. FOPUIUYECKUI AZIPEC U BAHKOBCKUE PEKBU3UThI
KomMyHasibHOE yHUTapHOE npeanpustie «TypucTcko-rocTuandHbIi kommieke JIYUECA»
FOpunnaeckuii anpec: Pecnyonmka benapycs, 210032, ropon Butebek, npocnekt Ctpoutenet, 1om 1
YHIIT:390333448
B 6enopycckux pyosx:
p\c BY380OLMP30125000236250000933 B OAO «benraznpoMbank»
BUK OLYMPBY2X
T/b.+375(212)298351
E-mail: reception@luchesa.by
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